
 

AGENDA 
FINANCE AND ADMINISTRATION COMMITTEE 

MEETING 
Conference Room 101 

Monday, January 5, 2026 
4:30 PM  

I. NEW BUSINESS 
 A. Destruction of Records — F&A Policy No. 1 and State of Missouri Records 

Retention Schedule 

 B. City Hall Directional Signage 

 C. St. Louis County Budget Concerns 

 D. City Council Strategic Prioritization 

 E. Anonymous Code Enforcement Complaints 

II. ADJOURNMENT 
 
PERSONS REQUIRING AN ACCOMMODATION TO ATTEND AND PARTICIPATE IN THE FINANCE & 
ADMINISTRATION COMMITTEE MEETING SHOULD CONTACT CITY CLERK VICKIE MCGOWND AT 
(636)537-6716 AT LEAST TWO (2) BUSINESS DAYS PRIOR TO THE MEETING. 
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Records Destruction List 
Office of City Clerk 

April, 2026 
 
 

Record Series Title Inclusive 
Dates 

Cubic Feet 
(1 box=1.7cf) 

City Council/Executive Session Meeting Packets (GS021) 
1 year recommended; we retain for 5 years 

2020 3.40 cf 

Files identified at 2025-08-08 meeting   

Banking and Investment Records (GS010) 
Completion of audit plus 1 year 

2018-2020, 
2023 

17.30 cf 

Accounts Receivable Records (GS008) 
Completion of audit 

2018-2023 3.40 cf 

Employment Recruitment and Selection Records (GS062) 
1 year after position filled or recruitment 

2012-2016, 
2020-2023 

9.80 cf 

Temporary Employee Files – seasonal workers (GS114) 
5 years 

2012-2018 8.00 cf 

Files identified at 2025-09-12 meeting   

Accounts Payable Records (GS007) 
Completion of audit 

2007-2019 4.40 cf 

Accounts Receivable Records (GS008) 
Completion of audit 

2013 1.70 cf 

Special Program Applications (GS131) 
Sewer lateral; completion of audit 

2010, 2023 3.40 cf 

Temporary Employee Files (GS114) 
Seasonal workers; 5 years 

2006-2009 3.40 cf 

Permits and Licenses (GS050) 
Business licenses; retain 2 years after expiration 

2009-2022 2.00 cf 

Receipts (GS011) 
Completion of audit 

2023 1.70 cf 

Federal and State Tax Records (GS034) 
1099s; 5 years 

1990-2011 1.00 cf 

Monthly Reports of Building Permits Issued (GS122) 
3 years 

1990 1.70 cf 

   

Total Cubic Feet  61.20 

 
Included with City Council Minutes – Date: ____________ 
 
Records destroyed – Date: ____________ 
 
 
Signature: _________________________________  Date: _______________ 
  Vickie McGownd, City Clerk 
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LOCAL RECORDS PROGRAM 

DISPOSITION LIST 
 

        OFFICE:   City of Chesterfield, 
  Office of the City Clerk 
        DATE: August 8, 2025 

 
 

 
The following records have met their retention schedule and are recommended for disposal under RSMo 
109.230 subsection 4.  The officeholder with jurisdiction over these records may elect to take the 
following action: store the records, destroy the records, or de-accession the records.  If the records are 
destroyed or donated to a local historical agency, the action should be recorded in the jurisdictional 
minutes with the record series and inclusive dates. 
 
During this visit, 55.40 cubic feet of municipal records were reviewed. 
 
RECORD SERIES TITLE     INCLUSIVE DATES  CUBIC FEET 
 

Banking and Investment Records (GS010),  2018-2020, 2023   17.30 cf.  

Completion of audit plus 1 year; destroy 

 

Accounts Receivable Records (GS008),   2018-2023   3.40 cf.  

Completion of audit; destroy 

 

Employment Recruitment and Selection Records (GS062) 2012-2016, 2020-2023  9.80 cf.  

Retain unsuccessful applications, all background checks  

and other records 1 year after position filled or recruitment;  

destroy securely 

 

Temporary Employee Files – seasonal workers (GS114) 2012-2018   8.00 cf.  

5 years; destroy 

  

  

         Total Cubic Feet:  38.5 
 
 
 
Read into City Minutes – Date:____________         
 
 
 
Destroyed – Date:__________ 
 
 
 
Signature:_________________________________________      Date:___________ 
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LOCAL RECORDS PROGRAM 

DISPOSITION LIST 
 

        OFFICE:   City of Chesterfield, 
  Office of the City Clerk 
        DATE: September 12, 2025 

 
 

 
The following records have met their retention schedule and are recommended for disposal under RSMo 
109.230 subsection 4.  The officeholder with jurisdiction over these records may elect to take the 
following action: store the records, destroy the records, or de-accession the records.  If the records are 
destroyed or donated to a local historical agency, the action should be recorded in the jurisdictional 
minutes with the record series and inclusive dates. 
 
During this visit, 30 cubic feet of records were reviewed. 
 
RECORD SERIES TITLE     INCLUSIVE DATES  CUBIC FEET 
 

Accounts Payable Records (GS007)    2007-2019   4.40 cf. 

Completion of Audit, destroy 

    

Accounts Receivable Records (GS008)   2013     1.70 cf.  

Completion of audit, destroy 

 

Special Program Applications (GS131)   2010, 2023   3.40 cf.  

Sewer Lateral; Completion of audit, destroy 

 

Temporary Employee Files (GS114)   2006-2009   3.40 cf.  

Seasonal workers; 5 years, destroy 

 

Permits and Licenses (GS050)    2009-2022   2.00 cf.  

Business licenses; Retain 2 years after expiration, 

Destroy securely 

 

Receipts (GS011)     2023    1.70 cf.  

Completion of audit, destroy 

   

Federal and State Tax Records (GS034)   1990-2011   1.00 cf.  

1099s; 5 years, destroy securely 

    

Monthly Reports of Building Permits Issued File (GS122) 1990    1.70 cf.  

3 years, destroy 

  

         Total Cubic Feet:  19.3 
 
Read into City Minutes – Date:____________      
 
Destroyed – Date:__________ 
 
 
Signature:_________________________________________      Date:___________ 
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I don’t expect full and
complete resolution

I need General Direction,
common understanding

while remaining flexible,
nimble, & able to adjust to
changing conditions

PROJECT LIST AND
PRESENTATION IS

NOT COMPREHENSIVE

LABELS
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INTRODUCTION
(narrow our focus and attention)

• A SUBSTANTIAL LIST OF PROJECTS/INITIATIVES
• COMPETING PROJECTS/INITIATIVES
• CONFLICTING PROJECTS/INITIATIVES

The City has identified multiple projects and have desires
to initiate these projects, without realizing that they may

conflict, compete, and or even prevent projects from
progressing!
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PURPOSE AND ACTIONS

1) RECEIVE FEEDBACK AND DIRECTION FOR STAFF
PRIORITIZATION OF EFFORTS

2) RECEIVE FEEDBACK AND DIRECTION RELATIVE
TO FUNDING, FINANCING AND USE OF FUND
RESERVES IN EXCESS OF 40% POLICY THRESHOLD
(TEMPORARY?) EOY 2026 projected more than $8 million above the policy requirement.

3) WHERE DO YOU WANT US TO FOCUS OUR
EFFORTS AND ATTENTION

STRATEGIC PRIORITIZATION
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CITY ISSUES (narrow our focus and attention) not a comprehensive list
• Aquatic Facility (where is this going?)

• Pool house (incorporate community space?)
• Filter Building
• Maintenance & equipment building
• Address alternatives to the Wildhorse Village TIF project?

• Chesterfield Valley TDD
• Long Road Interchange  ($50 Million)
• Levee Trail loop connection (no funding source)
• Levee Trail connection to Riparian Trail (method and cost yet to be determined)

• Chesterfield Regional TIF Improvements
• North Outer 40 extension into Chesterfield Valley ($16 Million)
• Grand Staircase/entry (~ WAG, $3 Million)
• Wildhorse Village Parking or Alternative
• Baxter Road @ Edison
• Baxter & Clarkson

• Valley Public Safety: (PD and Park Rangers – Special Revenue District?)

• Chesterfield Valley Road improvements
• Eatherton Road, Road and Traffic improvements
• Olive Boulevard Extension to Spirit of St. Louis Interchange
• Blue Valley Boulevard and Interstate access improvements
• Blue Valley Boulevard western connection to Eatherton Road

• Central Park Master Plan improvements

CVAC
Beale Center
Maryville Ice Center
Car Shield Ice and Soccer
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CITY ISSUES   (narrow our focus and attention) not a comprehensive list
• Pickleball

• Law Enforcement staffing and facilities, ESRO’s, Park Rangers

• Operation and Administration
• LONG TERM, Staffing recruitment, retention, policies and practices
• LONG TERM, Parks Administration
• LONG TERM, do you desire a Community Center?

• FUNDING AND REVENUE ISSUES
• TIF

• DEVELOPMENT AGREEMENTS
• RPA 1 - $105,000,000 DOWNTOWN CHESTERFIELD
• RPA 2 - $25,000,000 WILDHORSE VILLAGE
• RPA 3 - TRI-STAR DEVELOPMENT PROPOSAL/GRAND ENTRY/PARK IMPROVEMENTS

• SPECIAL BUSINESS DISTRICTS
• NORTH OUTER 40 TRANSPORTATION DEVELOPMENT DISTRICT

• HOG HOLLOW CLOSURE
• Cost estimated for physical closure ~$600,000, without property owner compensation (undetermined)

• POTENTIAL BALLOT ISSUES (IS THERE A DESIRE TO PURSUE)
• AQUATIC CENTER FUNDING ~$20 MILLION
• SPECIAL BUSINESS DISTRICT – CHESTERFIELD VALLEY
• HOTEL-TOURISM TAX
• RECREATIONAL MARIJUANA
• USE TAX
• EXISTING SPECIAL BUSINESS DISTRICT TAXING

Page 67 of 108



IN PROCESS
AQUATIC FACILITY – No existing funding mechanism, POTENTIAL BALLOT
PROPOSAL late 2026 or early 2027, POOL CLOSURE CURRENTLY PLANNED 2027

Found another leak this week as we were winterizing the Lazy River

LONG ROAD INTERCHANGE – Assume the Chesterfield Valley TDD will re-
finance and supplement funding from outside sources. 2029 construction?

NORTH OUTER FORTY CONNECTION TO SWINGLEY RIDGE –
Primarily a TIF funded project, potentially supplemented by others.  HOWEVER, TIF FUNDS
ARE CURRENTLY OBLIGATED AND UNAVAILABLE.  2029 construction?

GRAND ENTRY - TIF funded project, HOWEVER, TIF FUNDS ARE CURRENTLY
OBLIGATED AND UNAVAILABLE.  Redevelopment agreement provides $300k to begin
design, survey and investigations.

HOG HOLLOW CLOSURE- $600,0000 not including any property owner
compensation
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AQUATIC FACILITY  ~$20 Million

CONTRACT RECOMMENDATION APPROVED AUGUST 2025
concept and public engagement

$600,000 TRANSFERRED FROM PARKS FUND – FUND RESERVES

SCHEDULED TO CLOSE 2027 (after 2026 swim season)
POTENTIALLY RE-OPEN 2028 (no pool 2027)

ANTICIPATE:
BALLOT PROPOSAL FOR MUNICIPAL BOND, APRIL 2027
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LONG ROAD
INTERCHANGE
CHESTERFIELD VALLEY

TDD

$48,000,000 PROJECT

$5.625 M ALLOCATED TDD

BONDING CAPACITY
EXCEEDS $38M

SEEKING STATE COST
SHARE ~$10 MILLION

SCHEDULE: ~2028-2029

TIMING IS CRITICAL
WILLING PARTNERS:  MODOT,

ST. LOUIS COUNTY
FEDERAL HIGHWAYS

IF NOT NOW, THEN NOT LIKELY!
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NORTH OUTER
ROAD

EXTENSION

NORTH OUTER 40 TDD

$18,600,000 PROJECT

TIF identified project

SEEKING PARTICIPATION
FROM OTHER PARTNERS

AS WELL AS GRANT FUNDS

$1 M FROM CVTDD

SCHEDULE: ~2028-2029

TIMING IS CRITICAL
WILLING PARTNERS:  MODOT,

ST. LOUIS COUNTY
FEDERAL HIGHWAYS

IF NOT NOW, THEN NOT LIKELY!

THIS PROJECT WAS THE IMPETUS FOR MONARCH FIRE
DISTRICT 25% PARTICIPATION IN THE CHESTERFIELD

REGIONAL TAX INCREMENT FINANCING DISTRICT
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LONG ROAD INTERCHANGE
CHESTERFIELD VALLEY TDD

ORIGINAL TDD ALLOCATION $5,625,000
CURRENT SCOPE ESTIMATE $48,000,000

SEEKING $10 MILLION COST SHARE FROM STATE
ANTICIPATE THAT TDD RE-FINANCES EXISTING DEBT

ANTICIPATE REFINANCING COULD FUND PROJECT
TIMELINE ~2029

CITY FUNDING NOT ANTICIPATED

NORTH OUTER 40 EXTENSION
CHESTERFIELD REGIONAL TIF PROJECT

$25,000,000 TIF IDENTIFIED
CITY WILL HAVE TO ASSUME OWNERSHIP AND MAINTENANCE LIABILITY

CURRENT SCOPE ESTIMATE $18,700,000
SEEKING PARTNERS AND FUNDING

TIMELINE ~2029
INTEND TO SUBMIT $10 M STP GRANT REQUEST

POTENTIAL USE OF CITY RESERVES – REIMBURSED BY TIF?

CHESTERFIELD FORWARD FUNDED $2.1 MILLION FOR PRELIMINARY DESIGN
OTHER SUPPLEMENTAL FUNDING IS BEING SOUGHT
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TAX INCREMENT FINANCING
LACK OF UNDERSTANDING
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TIF Project list

Non-Development oriented local projects $168,360,000
 North Outer 40 connection to Chesterfield Valley
 Sachs Public Library expansion
 Clarkson Road – Baxter Interchange
 Future Reconstruction of Chesterfield Parkway West
 Central Park\Aquatic Facility\Amphitheater
 Integrated Pedestrian and Multi-modal connections
 YMCA shared Parking Structure
 Central Park Parking and Administration facilities

Wildhorse Village $25,000,000
 Parking Garage (NW Corner Chesterfield Pkwy W and Burkhardt Place)

Chesterfield Mall Public Infrastructure $105,000,000
 Utilities
 Parking Garages – Public Use
 Public Roads
 Demolition
 Off-site Road improvements/connections

The TIF also includes $54 million of TIF revenues
to the School Districts.

BASED UPON DEVELOPMENT
SCENARIO & PROJECTIONS

NOT DEPOSITS

TIMING OF REVENUES AND
DEBT ISSUANCES

This project list is an internal
document/summary.

It is not part of the approved TIF
plan or cost/benefit analysis.

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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RPA 3 - Public $25,000,000 North Outer Forty connection to Chesterfield Parkway West
RPA 3 - Public $10,000,000 Aquatic Center/Amphitheater/Central Park
RPA 3 - Public $6,000,000 Pedestrian and multi-modal connections
RPA 3 - Public $12,000,000 YMCA Parking Structure
RPA 3 - Public $24,000,000 Central Park Parking\Administration
RPA 3 - Public $40,000,000 Clarkson\Baxter interchange improvements
RPA 3 - Public $6,000,000 Baxter Road Bridge replacement (at creek)
RPA 3 - Public $6,000,000 Re-construct Chesterfield Parkway
RPA 3 - Public $6,000,000 Samuel S. Sachs Library expansion
RPA 3 - Public $10,010,000 Local Projects Escalation
RPA 3 - Public $23,350,000 Legal and Administration

$168,360,000 Local sub-total

RPA 2 WH Village $25,000,000 Wildhorse Village Parking Garage

RPA 1 - TSG $105,000,000 Chesterfield Mall - Public Improvements

$298,360,000

RPA - Parkway $53,571,307 Sum of incremental capital contributions
RPA - Rockwood $986,842 Sum of incremental capital contributions

$54,558,149
$352,918,149

BASED UPON DEVELOPMENT SCENARIO & PROJECTIONS
NOT DEPOSITS

TIMING OF REVENUES AND DEBT ISSUANCES

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY

This project list is an internal
document/summary.

It is not part of the approved TIF
plan or cost/benefit analysis.

ECONOMIC MODELING,
PROJECTIONS, NOT PROJECT

BUDGETS
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Page 19 Redevelopment Plan Page 22 Redevelopment Plan
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PROJECT FUNDING FROM TIF PLAN:

1) WILDHORSE VILLAGE PARKING RPA -2 OBLIGATED $  25,000,000
2) DOWNTOWN CHESTERFIELD RPA – 1 OBLIGATED $105,000,000
3) NORTH OUTER 40 CONNECTION $  25,000,000
4) PARKS ADMINISTRATION FACILITIES AND PARKING $  24,000,000
5) CENTRAL PARK AND AMPHITHEATER $  10,000,000
6) YMCA PARKING GARAGE PROVIDE ALTERNATIVE DELIVERY $  12,000,000
7) MULTI-MODAL CONNECTIONS GRAND ENTRY (PARTIAL) $    6,000,000
8) BAXTER-CLARKSON IMPROVEMENTS $40,000,000

$247,000,000
$136,000,000 currently obligated

VALUES ARE FOR DISCUSSION ONLY.  THEY ARE NOT PROJECT
BUDGETS, DO NOT REFLECT ESCALATION, LEGAL, OR

ADMINISTRATION EXPENSES ($33,360,000).

OLD SLIDE - FOR REFERENCE PURPOSES ONLY
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At some undefined future time, at the sole discretion of the City and with the advice of the
City’s financial advisor, the City will issue TIF Bonds:

OLD SLIDE - FOR REFERENCE PURPOSES ONLY

ASSUMPTIONS:

20 yr amortization.
TIF Window closes
Annual debt service increases
Bonding capacity decreases

Get you in the “ballpark”
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BAXTER @ EDISON
$6 MILLION (supplemental)
five lane section
complicated by

levee
rolling gate closure
flood wall
railroad
floodplain
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CLARKSON @ BAXTER
$40,000,000
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Wildhorse Village
SPECIAL BUSINESS DISTRICT

Acceptance of public improvements
Advisory Board
Annual Budget

TAX INCREMENT FINANCING PROJECT
$25 MILLION
PROVIDE 300 PARKING SPACES,

STRUCTURED AND SURFACE
TIME EXTENSION
currently being considered at PPW

TIF PROJECT DEFINITION:

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY

Page 81 of 108



CENTRAL
PARK

ALTERNATIVES TO YMCA
AND/OR WILDHORSE

VILLAGE PARKING

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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North of Aquatic Center

5

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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CITY OF CHESTERFIELD

AUGUST HILL HOLDINGS

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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OLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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CHESTERFIELD BLUE VALLEY

• CONCEPT PLANS
• NOT APPROVED
• NOT FUNDED

• WHY ARE THEY INCLUDED IN THIS DISCUSSION:

• BECAUSE THEY IMPACT THE FLOW OF TRAFFIC AND
POTENTIALLY IMPROVE TRAFFIC ISSUES BEING
EXPERIENCED ON EATHERTON ROAD
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The District
The Factory
Residence Inn
Top Golf

NORTH OUTER 40 TDDOLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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North Outer-40 TDD

Taubmann $12,232,000

Summit $4,000,000

City $34,475,000

ESTABLISHED IN 2012
IMPOSES 5/8THS OF ONE-PERCENT

SALES TAX

Expire no later than 40 years from the
date that such TDD Sales Tax is first
imposed.

CURRENT DEBT STATUS
Series 2013 A – Taubman $4,880,684
Series 2013A TSG $4,632,053
TOTAL 2013A $9,512,737 Total Balance

Series 2021A – Summit $15,234.32 in principal payment
on 6/1/2025

$2,337,303 Balance after 6/1/2025

$11,850,040 total outstanding debt to Taubmann and Summit

OLD SLIDE - FOR REFERENCE PURPOSES ONLY
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CITY PROJECTS
$34,475,000

OLD SLIDE
FOR REFERENCE PURPOSES ONLY
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CONSIDER EXTENDING
BOUNDARIES OF TDD AND EXTEND

TDD EXPIRATION DATE

GRAELER PROPERTY

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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CONCERNS/ISSUES:
REMAINS A “CONCEPT PLAN”

MAIN CIRCLE DRIVE COMPLETED

LACK OF CITY COUNCIL
ACCEPTANCE/CONSENSUS

multiple variants offered
none approved

GREEN SPACE
PICKLEBALL
VETERANS PLACE DRIVE

emergency access
public water
access to VHP

VETERANS HONOR PARK ACCESS
ADA PARKING
SOUTH DRIVE ACCESS

FUNDING?

OWNERSHIP

INTEGRATE WITH
AQUATIC CENTER
AMPHITHEATER
GRAND STAIRCASE

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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EXPENDITURES OUTDATED &
SIGNIFICANTLY UNDERSTATED

$8,851,898
AUGUST 2021

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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SEEGER
TRACT
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FIBER OPTIC LINE CONFLICT

SEEGER
TRACT
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WILDHORSE VILLAGE
SPECIAL BUSINESS DISTRICT

absorbing $1 million / annual expenditure

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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DOWNTOWN CHESTERFIELD
SPECIAL BUSINESS DISTRICT

absorbing $3 million / annual expenditure

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY

Page 103 of 108



WE NEED TO ADDRESS LAW ENFORCEMENT AND PARK PATROLS
OVERALL.  THE TWO SPECIAL BUSINESS DISTRICTS IN THE
SOUTHWEST QUADRANT WILL HELP IN THE CORE OF THE CITY,
BUT WILL NOT ADDRESS CHESTERFIELD VALLEY OR THE PARK
SYSTEMS, AND DOES NOT ADDRESS THE SPORTS TOURISM
ACTIVITIES.

WE SHOULD CONSIDER, IF SUPPORTED BY CHESTERFIELD VALLEY
BUSINESSES, ESTABLISHING A CHESTERFIELD VALLEY SPECIAL
BUSINESS DISTRICT FOR THE SOLE PURPOSE OF LAW
ENFORCEMENT, INCLUDING PARK RANGERS.

OLD SLIDE
FOR REFERENCE
PURPOSES ONLY
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BUDGET WORKSHOP #2 DIRECTION
• HEADCOUNT – EXPANSION WITH SPECIAL BUSINESS DISTRICT OBLIGATIONS

• VALLEY SAFETY, LAW ENFORCEMENT, PARK RANGERS

• EMPLOYEE RECRUITMENT/RETENTION

• EMPLOYEE COMPENSATION

• EMPLOYEE FACILITIES

Yes, there is a current problem with recruitment, retention, and capacity.

There will be a future issue with facilities and logistics

CONTEXT:
2026 budget, General Fund ~$1 million in the black

Sales Tax Revenue FLAT
Additional ESRO’s $182 k each
2026 merit pool and FOP increases: $680,000 @ 4%
Compensation & benefits improvements

$1 million surplus can disappear quickly
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MY TAKE AWAYS
• LONG ROAD IS CURRENTLY FULL GO.  WHILE OTHER FUNDING IS BEING SOUGHT, WE BELIEVE SUFFICIENT REVENUE

CAN BE FINANCED BY THE TDD.

• NORTH OUTER 40 CONNECTION TO SWINGLEY RIDGE MAY PROCEED, BUT MAY REQUIRE TEMPORARY FUNDING FROM
FUND RESERVES TO BE REIMBURSED BY TIF.

• CHESTERFIELD REGIONAL TAX INCREMENT FINANCING

• DELAYS DUE TO DILLARDS AND AUDITOR HAVE IMPACTED PROJECT TIMING, PROJECT FUNDING, OVERALL
BONDING CAPACITY.

• NO TIF PROJECT CAN MOVE FORWARD UNTIL A DECISION IS MADE RELATIVE TO WILDHORSE VILLAGE.  A
TIME EXTENSION DELAYS ALL OTHER PROJECTS OTHER THAN TSG.

• ALL RPA -2 REVENUES ARE PLEDGED TO WILDHORSE VILLAGE, UNTIL $25 MILLION PROJECT IS DELIVERED,
OR ABANDONED.  ALL OTHER CITY PROJECTS ARE DELAYED UNTIL REVENUES ARE FREED UP.

• THE AQUATIC CENTER PROJECT IS WHOLLY DEPENDENT UPON FUNDING, I ANTICIPATE A BALLOT ISSUE. NOT A
CURRENT DECISION, BUT IF PROJECT IS TO PROCEED, IT WILL REQUIRE VOTER APPROVAL.

• THE AQUATIC CENTER PROJECT DECISION IMPACTS TIF ALTERNATIVES, CENTRAL PARK IMPROVEMENTS &
PICKLEBALL

• IF COUNCIL DESIRES THAT STAFF INVESTIGATE VALLEY LAW ENFORCEMENT, WE NEED TO BE DIRECTED TO DO SO.

• OTHER PROJECTS/INITIATIVES WILL ONLY BE PURSUED TO THE EXTENT THAT OPPORTUNITIES & FINANCING ARISE.

• WE CANNOT ADDRESS THE LARGER ISSUES OF RECRUITMENT, RETENTION, ADDITIONAL HEADCOUNT, WITHOUT
CONSIDERING REVENUE ALTERNATIVES.
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___________________________________________________________________________________ 

TO:  Michael O. Geisel, P.E. 
  City Administrator 

FROM:  Elliot Brown,  
  Assistant City Administrator 

Date:   December 19, 2025 
RE: Finance & Administration Committee 1/5/2026 

 Anonymous Code Enforcement Complaints 

Public Health & Safety Committee Discussion: 

On September 29, 2025, the Public Health and Safety Committee met to discuss 
open Code Enforcement work orders in the City’s Report-A-Concern platform 
(formerly See-Click-Fix). Staff presented a summary of the number of work 
orders that had been reported anonymously via the Hide your identity or Submit 
as a guest options on the platform: 

Total:  1144  Hidden Identity:   281  Guest: 594  

More than 75% of the concerns were reported anonymously.  

During the meeting, the Committee heard testimony from the River Bend 
Homeowners Association Trustees indicating that they did not support the 
acceptance of anonymous complaints. Trustees stated that anonymous reporting 
incentivizes some individuals to actively search for minor or short-term issues 
within neighborhoods, often involving trash containers or grass height, and to 
submit multiple complaints in rapid succession. In some instances, five to ten 
work orders were submitted within minutes. 

Trustees expressed concern that this practice disproportionately impacts new 
residents and those who may be temporarily out of compliance. Staff further 
noted that many anonymous complaints involve nuisances that are abated 
before Code Enforcement Officers are able to conduct an inspection. 

Additionally, anonymous complaints are more difficult for staff to process, as 
officers are unable to seek clarification or additional information from the 
reporting party. The absence of a reporting contact can limit follow-up, 
verification, and context related to the alleged violation. 

Following the discussion, the Public Health and Safety Committee recommended 
removing the Hide your identity and Submit as a guest options from the Report-
a-Concern platform. Individuals wishing to report concerns anonymously would 
instead be directed to contact the City directly. 
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Background and Previous Council Action: 

On January 20, 2020, City Council adopted Ordinance No. 3085, which 
amended Chapters 7 and 25 of the Chesterfield City Code to remove the 
requirement that individuals provide their name and address as a condition of 
filing a Code Enforcement allegation. The ordinance authorized the City to accept 
and record anonymous property maintenance and solid waste complaints, while 
retaining the requirement that allegations clearly and specifically identify the 
violation(s) being reported. 

Following the Public Health and Safety Committee’s discussion in September 
2025, staff conducted additional review of the City Code and operational 
practices related to anonymous reporting. Based on this review, staff determined 
that the acceptance of anonymous complaints extends beyond the original intent 
of reducing barriers to reporting and has resulted in unintended operational, 
enforcement, and liability concerns. 

As a result, staff is bringing this item forward for Finance and Administration 
Committee review so that a recommendation may be made to City Council 
regarding reconsideration of its prior authorization of anonymous complaints. 

Requested Actions: 

Staff recommends and requests that City Council reconsider its prior action 
authorizing the broad acceptance of anonymous Code Enforcement complaints. 

While staff recognizes that some individuals may be reluctant to identify 
themselves, the broad acceptance of anonymous complaints has created 
operational challenges, increased the City’s involvement in neighborhood 
disputes, and limited staff’s ability to verify and follow up on reported concerns. 
Anonymous complaints also present potential liability due to the lack of contact 
information for clarification or confirmation. 

It should be noted that any code violation observed by City staff will be recorded 
and pursued regardless of how it is reported, and that in safety-sensitive 
situations, the City will independently pursue compliance. Additionally, when a 
complainant expresses concern for personal safety, staff may record a complaint 
under a City-identified entry. 

Accordingly, staff recommends discontinuing the broad acceptance of 
anonymous complaints, removing the ability to submit anonymous complaints 
through the online Report-A-Concern (SeeClickFix) platform, and authorizing 
staff to record anonymous complaints only when a complainant personally 
requests anonymity through direct contact with City staff. 

 Please forward to F&A for their review and recommendation.

     2025-12-19
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